
INSTRUCTIONS FOR YOUR PARENT/USER 
 
Your Parent/User will receive an email from noreply@higherone.com with the Parent User Name 
created by the student, a temporary password, and a link to a login screen. Click on the link provided in 
the email. This will take them to the following screen where they will enter the Parent Username and 
password provided in the email. 

 
After clicking on Login, they will be directed to the following screen where they will need to change the 
temporary password they used to login provided in the email. 

 
After clicking on Continue, they will be directed to the following screen to create a Secret Question and 
Answer. 

 



After creation of a Secret Question/Answer, click Submit and they will be directed to the student’s 
Account Online where they have access to view/pay bills and set up text alerts. 

 

In the Text Alerts Setup section of the screen, the Parent/User will find their information populated. In 
this section, there are links to change password, change secret question, and Text Alerts setup (see 
below) 

 

To setup text alerts, click on the link and they will be directed to the following screen.

 



After entering the information and clicking Continue, they will be directed to the following screen where 
they will enter a code provided to them on their cell phone from donotreply@cashnet.com. 

 

After entering the four digit code, they will receive the following confirmation. 

 

After clicking on OK, they will be directed to the following screen where they can click on the button that 
will provide them alerts when a payment is made on the student account. 

 

After clicking on Save, they will be directed back to the Student Account Online home page. 


